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e. ! .?

*1t*Ilil&if*H H* "

e -ri?A$Ct{fsn *R*:};A;{cE APppi.t}Y:iq$ li:*{H RE$HEAL &i'I} ei':fi3{*}49'$T *i?

T:.IH rRATd{IJ:sH AS.R,HEUHHr FCIR C#}fr'1i"}NI?Y ANTE$NA TELEV:S:GH {CA,TV}

$ERVICSS *r g.{]: TfiR *r JEFFERS*N **ff?'3t'y, :$c. ' dlb/a TH&. c"&ELe *r
GRSATER ;,*I;ISVILLE, &ND I$CI"UDING FROVISIONS F*Iq. INSUAANCE, ESPSRES

A3{i} I1EC4}RFSr eC:'isilHER p&AfTICgS, C*}ls$$ER PR*TEC?:S$ I'{EASURES'

C*tdSTRrJCg.IOt{, AND CON$TRUCfION-EEr.ATED FHaCTTCES, FRA$e}fiSE F'fiE$,

.&HD CIpg&Arro$ pH.ocEDUREs, e$0 I{E&LTH, sArETY, AN} I'IELFARS i-IsAsuREs;

PR*VIDINE AN HT'FECTIVE DATS"

*d,r:{fiREAg, rcI THE erf Jef,ferson county, Inr}", dlbla ?HR CABLE *r
Gp.gAtHft LOUTSVILLE, 1*-36p'i1 the g:reJent h*lder of the Ca$xRrnity
Antenna tereviEoir iru"i*i"uft+r i'cA?v* er rrcable Tal-evision*)
;;;;hise rights ihr*ugacai th* city *f Broeck Pointe has notified
Lhe City of Sioeck Fs,I.r:te {hereinalfter ugi*y$} of its desj-re ts
r*ners its franchise;

l4lHERgAS, TKR perforxance un*er its franchise hes been satj'sfactory'
gas substantiLify ""**:.i"d 

1gith the material terrss of the existing
franchise and with a5:p1!-cah1* 1aw;

WHEfi$AS, the Ciiy i:ae datermined that TI(RI s service tras been

reascnable in ligi:t *f ccrs*unity needs;

WHSREAS, the city h.as determined that TKR has the ability to
*ri"*tu.t" j-ts friv:chise refiewal proposal;

I{THEREAS, the city has determined that TKR I s cahle te}evision
franchise renetdaL proposal ineets the cable television related
cornmunity needs an* inierest of the City;

WHEREAS, the public has had adequate notice and opportunity for
comment I

NCII{, THEREFCRE, BE IT ORDAI$ED BY rHE CITY OF BROECK POTN$E'

KEUTT]CKY.

Sec*ion -L ' ccnstructi-on.

?his ardir:ance sha1l be cs}1strued ir: light -of applic*ble
Fsderal and State lards a*d reguLations governing cable teLevi$l"sn.

$ection ?" S*spe.

This ordinance ehall be effective rrithin tlre ge*graphif3f
li3gits *f tlre ;tat, irr"i,*aing any areas subsequenttry an11exed by the
Cit"y.

$e$tisr 3. sevetabiliLv.
sr

any
or

If any trcrd phrase, sentense, part, eeptio3, Eubsaction'
other tariion "r trti* otdinan'ce, or asrlr a.nplic1!1:1jpr€tlf ts
p*="""';;-*ir***t*or* is declarad void, unconstitutional,



i. I

j-::,va.}.i* f*r ar:1, r**#sn, *rJ#h a*rd, }:il::ae*r, **rt*+it*e* part, $ec*Jicn,

*r*.bs**1i*n, *r e*Frer eor:ti*o. ' tls '*l:e prcscri'i:*d aSlpSicati*i:
th.*r**f , *hx11- h* s*verabl-e, *.nd t1:^* rsmaining p;:*visi*n* *f this
*r*inar.rce, *r'r* ii:--ippfi**i:-o"* tl:ereof , R+t havirtg heen Ceclared
v*id, *ri,c(}nstitutiernal, *r i:tvalid, s}:ai} renain ir: fr:ii farce and

*ffecb" The city declares tir*t"-"" inva.Lj-ci cr l}rescribed provisien
Gr ag:p1i-c*.ti,:n w*u an irr*u,:err*n'" to *his *rdin1*r:**, and that' it'
wpuld i:ave *ii"t"a *his orrlina*ee reqardless eif tl:e irrvalid $r
pr"""ribed pr*visiol"r eir *pplicati*n '

gffi!j-s$--4-- pef igritia*,$.

t:'i''&ccesscha:"ine}o|*trt|rton-broadcastchaxR*lflmeans&qsvern6""t;-;J;*"t-arrl, *f public channel rshici: is carried en

the c*bl* system, but uhicl is not part of, any instituti*nal
netwr:rk-

{2} rlAnnual gross rev*}'iues" means FranchiSeers Grcss R€venuas'

{3} ttBasic cable televisien ser"iceil
= includes the retransiaission of

signals -

means any serrrice tier r*hich
Ioca! tElevision broadcast

(4! .,Cit.y,, &eans the Cit,y of Broeck trcintg, Kentucky *r j-ts lawfu}
sl"lcccsscr.

(5) ilr,ccn qr araderal c*uraunisations co*nissionil naarts the Fedsral
administrative *g*rr*y, 

--;; la*rf,ul $l;ccgssor, autharized to
overses cable televieiin and other xaulti-channel ragul&tion on

a natienal lstrel.

(61 sFranchise fee* &eans a fea or charge that.tlre,city requi'res
as FeSree; ;; ttt* liii":i.g* af r:*in! the streets, right'e-of-
W&Ylpublicr*aysiandea*e.sielltgotthecityinorderto
constr66i, *"i"i"itt, and aperate a cahle television systea'

{?}l'sper&tsrr'BeansTKR'itsassigneeortransferee.
{B} .rPay Per Yiew Event or Pay Per-l{cvie(s}ll. -!E€a$s.the delivery

over the cable *ystex 
-oi audio and 

-video signals - in an

unintelligiti" fot'm for a set fee or charge coYer and *Sve
rh* "fr*rEE-?"i 

iii"eaiA *r baeic esrvice ind in addit'ion to
any preEiuaa channel *r, * p*r_event or par_ na;.r{e basis where

said unrnfirrigiur" *i orro'**b1e fora is nade intelligiblir for
v!.ewing &it g} subscribers paying a separate fce or charge
for tht viaiing af the evevrt or evants '

{9} rrpreuj.um channe}.r Bear}6 the delivery over the ca-bte syste* ef
. audio a31d video signats in an 

- unintelligrible for3 to
subscribers fsr a *on[t ty fee Or charge {over and ab+ve t}re

-?-



i. r

*h;1rg* f*r staiiriarrl El: bes:i* r*ervi*e] t:tl a psr chs"n;:el hasis
wh*ne said unint:e}l-iqj-l:ie r;r Llnus*b"Le f*rui fr:r vi*:sinq is marle
int.e33-iqil:1e t>yll-y t.* si:b*crii**rs treltii:* a *epa::ate f*e c}.ir

*harg* for the ',riewir:g $r irse sf th* sigi:ai-*'

i1*) tt*Cr:catj-*nal t:l: qi{iv*ern:s*R*al" &ccess faciliti*s'i }:l€an*i

{a} Channel" eapa*ity **signa*ed *xcl"rsiv*}it
*d-ucatio:"r41 *r q$tJ€rnmental use; and

{b} fa*iliti-es and equipment f*r ti:* $se cf
capacity,

{1,1} }{Ratet. ffisans the m*nthly price paid by a si:bssriber in crder
L* recei-ve cable **r\race.

(1A) ttserviee day" means those days the Unitad Statss Post Office
delivers regiular mail (typica1ly. Henday thr+ughr Saturdai,',
excluding federal hcllidaYs) "

{j-3} t:Service outagert means the lcss of picture or sound on all
hasic subscriber chann*ls, GI one (1) or ttore auxiliary
programming channels (including tiers and pay ilrograru$ing),
and-which is not caused by the fai,lure er malfunction of a
subscriber's televisien re*eiver or by the errcr of the
suhscriber.

$eetistt* 5. Failure qf the citv to Snfqscp this
Ordinqnse"

{1} Operator shal} not be ex*used from courplying with any cf the
r€quir€raents of this ordinance, or any subseqriently adopted
aue6daents to this ordina**e, by any failure ef the City on
any oItE (1) or &ore o*casio!}s to se&k, or inaiet gpon,
comptianc€ rdith such requireeents or provieions.

iZ) this Srdinance and the rights and respsnsibilities it impcses
on Sgrerator uay not be unilaterally a*ellded without the prior
written cansent of Oper*t*r'

(3) ?his Franchise Agree*ent is subJect ts and sha1l be governed
by all terms, co*ditions a$d provieions of the Cable .hct and
&ny other applicable provieion of federal, state, and loca1
la*r.

{4} e11 rights and privi.}.eg+s granted herein ar€ subject to the
police pcqr€rs of the city and its righte undsr applicable J.ans
and regmlations to regulate the Fra*chisee and the
constructicn, oparatien and aaj.ntenatse cf the Franchieeets
Cable $ysten, including, but nat linited tG, the right to
adopt and e*force additi*nal ordiaances and regulations aa the

f *r g:ublic,

silch e}:anne3

-3-



tl

f,*_ty sh*.!,.?. f i:'ld l:er*€ssery i;: t":h* *xer#is*r *f 1t6 p*l3.i**
p*rarlrsu ti:e r:-qiht t* er.t*pe Elid *nf *r{:e e5}p}i*ab}e fifrrIinry'
bu|ld5-xryr 33*l:*:ittinry end Gafs*y c:r*i31*3:*#s an{t r*gutrB'*i*nx.
*i:e riqt?t -*$ iulcpt arrd enforcs $rdinanses and requl;e'f,j"ans
re:atiCq t.* *quai eiaplt:yment *IlB*rt:.:nj-t,i*s, anet t:'he rig?:t **:
edcpt arlci enf*r*e *rd1narrces al:.1 re?ulatiens cfirreainin# right*
*f-i,ray, teles*inn*r:i*ati,:ns. i:t.:1it.y e.nti. #abls tel-*visi*rt
c*nsufrer preite*t:sfi afid s*rvic+ standards and rst* regulation
E:r*visi"*rrs "

'y* the extent that th*r* is any resoiuti$n ov' clr$inanca whicyr
in g:art, fir in whol"e, is directly inconsistent with thi"s CIrdinance'
su*}, part, of, such -urhole, *f ttre prior resolution or ordinanee
shail be repealed to the extent of li:e inconsistency"

Sesgisl: -S-

$eetiqn ?'

Sectio$ 8. HEtlces.

Sectis$ 9. Sndersnj-ty.

Resolutiqln of Inconsistencies with Fe*eral. o,f-.$3,atQ
Rul"ss, Reqalatioas--os--Leg.g.

In *ny c:ase of an actual insoasisteacy,bettr*en a$y Ff*visi*$
q}r eeetiori of this ordinan*e, aad any prcvision or section of &

Federal- or Eentucky ru1e, regulatio*, or 1a*, th*.n the Feder*3" or
Kentucky rule, regulation, o. 1as shal1 not only superseda -theeffect if *le ardiriance, but also control ir: any lccal application-

Both th* City and otr=rator shall provi-de the c:ther Fartf i*{th
the name and address of the cantact person deeignate€ to reesiYe
noti,ces, f iliilgs, reports, records. dtrelUrter:ts, and Other
correspondeace. Ell notices shal} be deli.vered to cach pertyrs
contacl persa$ by certifj,€d *4i1, retura receipt reque$ted,
personal -service rritfr a sigrned receipt of de3.ivery, cr over*ight
&i*r receipt verificatl,on. ALl other filings. relxlrtsr recordt'
d**xnent*, and othar correspondence eay b€ delivered hy, ?lypernissibie Ereans including, but not liaited to: facEimile
Lranslnissi*n {r'faxing$i I personal serYise; cYer}ight eeiL or
paclcage deliveryr' otr d*Iivery via cable. the delivery tr-f all
irotices, reports, reeorde , ar:d other correspondence sha1l be deas*d
to have **c*rred at the tinte af receipt {unlese .etheflrrise
deriEnated by State lau).

(U fo the extent permitted hy la$, Oper*tor shaLl at all tinec
defend, indemnify. prote+t, save harmies*, and ex€Bpt thE
city, the xaya?, the city Council, their off,icere, and

-4-



{*filpi$y€*s; frcxft an}rd anri leii, pena] *y, i3ar*aE*zu $r c}rarq:*s
*.risinq $ut sf s}&iars, slli*su rier*an,*s. c&u#*s <lf e.c*isr:, *r
aw*rd *f ,:1e:*ag*s -;+h€cher e*ftIi*R$a*ciry {ir punif,iv*, cr *xpsrrses
eriei::g therefroar. eiti:ev et l-a',rr *:r in *quity, whS-*l: arj"ght b*
q:iai:aed fi*i.r or i:: tir* futurs, which malr arise *re"!: *f, dlr be
ear^rsed l:y, the c*nsLructi*n. erecti*nu J-*cati**, pr*d**ts
perf*rma::csi $Ileratitn, naintenan**, repair, in*tallati*n,
reg:lacement, r*rii*vaJ- or reetcratj-*n of the *yet*m "'arithj"n th*
Ci-t.y by a n*gligent a*t *r *;. issi*n af *perator, it* agiants ar
employees, c**tractcrs r subcer:*3'a*to;*.s, indep*ndent
c*ntractors, *r implied cr auth*riz** r*presentatives" t{rj-*}:

respe*t to the p*r:a}"tie=, daarages *r charges referenceel
herein, att*rneysr fees, C*nsultantsr fees, and expert witness
fees ar* included as thr:se ccsts '".*hj-ch *ay be r€c{ivared by ttre
Commission.

t1j The }{ay*r and the City founcil specifically reserve the riqht
to retai:1 cor:nsel af their or.rn choiceu dL their Gwn expense"

{3} If Operator ebtains c*unsel for the City, the !*Iayor $r the
City Council then any one of them shaI1 have the r_ight to
approve counsel, pr*vided, hovrevQr, that neither the City, the
mayer, nor the City Councilnen shal1 unreasonably withhold
approval of counse}..

Hith respest tc Operatcr.s o:*n defe*se Of S:rCh actions, nttt€d
in this $ectio*, it i= r:nderstood, that $uch Opcrator res+rrr&s
th* right to select and retain, wLthost the City*s spprpval'
ccunsel of the Otrreratorrs choice, at Operatorts GtJll exp€nse.

{1i

{4i

section Lo. Liabilitv Insurance.

Gperator eha13 secure arrd eaintain, for as l*ng as it provides
$ervice to sxls*riherco pr:hLic llability' properLy daxage
insurance, and uxbralSa coverag€ in at least the follexi*g
a:ltountsi

(a) Public liabi}.ity: *1rOq0rOO8.80 per perean/per

{21

ocgurren#e;
{b} Praperty daxeag*: SL'€C€;88O.B0 per a$y one (1} claisi
{c} &sbrel-la 3iabi3.ity: $*'e$er$t0.e0 $ith up tc a

$5srgo&.Cs de€uctible and/or base insurance.

operatsrts public ar:d personal liability and property dan*ge
insuran*e policy shall specifically include the City &s
additiernal insured.

The public and perscnal liability aad pro;rerty dauaga
insuran*e p*licy shall be j-esued by an ag*:rt Gr repress*te.tive
of an Lnsurance coxrpany licensed to do husinees in the $tate,

(3)

-5-
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ali.* B;hic:: i:*s a ::atinq cf F': G3: qir:*ate:: fr,"?*l fl:* A.lir*t1 H"
Ee*t C*mpa*3r.

ThE puhlic liabill-ey a*g 1:r*perty damag* insuran*e policy
sha3l cclntain an end*::sem*nt ':bSigatixg hi:e iRsurar:*e ct:r.fipar.ly
bs furtrish the City r*iti: at least thirty {3*i aays rvritten
*.*t.i*e i-n advance *f the *anc*}latien of th* i-nsurance.

3f t?:e S*ate permjts OperaLor t,: *elf-insur€, tir*n *;:erator
:say e>:*rc.iss iis right t* sel-f *in$tlre, s$ as 1*ng as tl:e
piini*lai amor*nts cf insr:rance ccverasie *utlined 1n this Se*tisn
are rnet and :ttaintair*ed f,*r th* e:"ltire treri-+* tha* the Operatar
is self-insured"

F*qtiot! L1" Furnishinq *f Re*$rts.

(11 Operator shall tixely sub*it tlrcsa reports, statements, at:*
lcgs required hy this franehise.

{3} Capie* of, renewal or replacenent insurance policies trr
certif,i*ates shall ba delivered to the frailchisinqr authority
at least fifteen {15} days before the expiration of th*
insurance which s*ch policies are to reae* or reptr"ace.

$esti*n 1?, Bqoks and Reeords.

(3.) Op*ratar shall keep coaplete and aecurate bocks of accounts,
and reccrds af the business and *perations urtdar, ar$ in
con:tection r*rith the systea.

t2) ti,re City shall have the right to review at operatsrrs local
office within Jefferson County all rec*rds, pertainiug to tlr*
City's regitrlatian $f operatctrts eable operations in the City,
on ssrrsn (?) days sritten notise. Such raviev, unleas lnutual:.y
agreed upon,. Gr judicially ardered, should occur trithin
speratorrs raqular office h$urs.

t3l ?he City sbaLl have the rigrht to hire, &t its orrn expen*€r &rl
independent certifisd public accou*tant, or other besinees sr
financial expert, to revietr the bo*ks and regords of Operattrr.
If, after a financial atdit, it is deterxined that Oparatar
has. under paid axounts owad to the City {in excess ef five
percent {S8}. then the City &ay re{fuir* Sperator to relsburse
the City fcr the actual cost of the audit. Provid*d. honever,
absent fraud, all audi.ts shall be binding on the City.

({} Bn intentiona} falslficatio* of an e*try into the books and,lor
records of Sperator, $ade by Operator, of a aaterial and
eubstantial fact shaLL conetitute a saterial vioLation of thiE

-6-



*rdil:e$ff{}" fi*r,rs:rar, &!1 arrrr:}e$us snery, :i}a{:-* jn r.g**eI f*i{:}:,
sh.all lirlL c#ns'Litut,e a vialat,i-*n *f *hi* *rdinarr*e,

{5i *perator', &t iL* lecal offie* witi:in Jer*rersan C*unty sha}i
ke*p **mplet* avtd aceurat* h*oks and recr:rCs *f' th+ k*y
asgre*t* *f 'Lh* syst*rars r:p*ra*i*n in the eity fer at. Least the
g>recadi:tg three {3} years in such a l*anner that all raat*erspsrtair:ing to the fitlr, san be easily pr*eiuc*d a*c1/*r verifie*
at the Cityrs reguest. Also, Operator shall maka available,
Gri sevext (7) days advance wrj-ttsn neitice, thr:se re*ords that.
pertai-n to its operation cf the system that may be required by
any other Fedsral or State agency havi-ngi jurj-sdicti*n over
*able operators" Provided, however, that wittr respect to tl:e
obligati*n t* ntaj-rrtain financj-a}. rec*rdc, *p*rat.or sl:all *nly
be reguired to maintain ths finansial records required by
Federal and State La+:.

$eqtiqn "13. H*tif,i*ati*n of * custoqersI aqd

{3}

\4 ]

In order tc prcvide custcrxers uith the variety of infarxatioa
needed to make ar: infarned decisicn, and ta ensure that
customers are nstif,ied of their, and tha CIperatorts rights an$
resp**sibilities sith resp**t to the *yste*, operator shal.l
pravide cr-lstomers with a written $$otiee of a Custoaerts and
Operator ! s Rights and &,eaponsibiLj-ties. tl

U$Less expr*s*ly prohibited by the State, Operator lBay camply
*gith the *?itcticert reqtri.reu*nts by provi-ding said trXntLceE
through rxeffepeper publ"icati*n or Gvar the cable sycte$, s$ a
chan*eil clearfy desiqnatad for the dissesination of $ush
irlf*rmatica -- {such a channel need nat be s*lely designatad
for dissesiration of such infornation, and raay, in fact, bg
used at *ther times for any lawful purpose!.

$e+tio* 1.4. t{+tifi+*F.i.qn, ,, ,of __Custasers' a*d
Spgr,atprl* Ricrhts an*

{1} At the ti*e operator is required to furnieh a fil$oticen, suchrrliloticeE should coataia the f,*ll*ving:
a) an up-to-date listi.ag af eervicee provided;
b) natifieation of a subscriberts abil.ity to purchase r:r

lease, frou the Operat*r, parental cantr*l mechanS.su. creither device which qrill prohibit the vie*ring cf a
parti.cular Fr$grara servj"*e during a period selected by
the subscriber;
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a li*tir:'g ar:el *rxpl***ti*n +f ;eces an.* *i:*.rg<*s, r:r*dit:
::efi"ind p$l-icyr *slrr:eetj.on and in*.r*luntary disr:on***Ei*n
$<:1i* j-es i
the e*mpl-aint rssoiuti-on pr*tredures;
a lis'Linq ar"r$ *xplanat.i on *f biSlinq *pti*r;s avaj"SabSe
(sr:ch. as :r:*nth3-y or -yearJ-yo andfr*r cliscounts fsr pr**
pairm*nt*) ;
th*l *uetc:ner ser-,.ice *f f i*e hrurs and teleg:ho**
nuxib*r {s} ;
th* meth*d cf securinE a v*luntary *isc*xnecti**; a:td
the eqeipar*nt use and return po}lny tngether with erty
req:rired *ecurity d*posits.

?h* irH*ticet' *i:aLl be wri*ten in p1ain, simple understandabLe
EnEl ish "

The rt$otice?t may be delivered to a subscriber via an insert in
ti:.e srbscriberts periadic invoice, threugh a specia}- nailing,
by newspaper cr publication or over a channel clearly
designatad fcr ti:s dissemination of such information.

$ecti*p 15" Bi}lil:-q-lPrastre-ee =

vi

d)
r:1

f!

E}
h\

i3)

(1)

(2)

!.{trenaver ttrere is a char:ge in cperatorts hil-Iing practicas or
pay,aaer:t require&€nts, operator shal1 notify subscrihers ryithin
thirty {3o} days *f the effective date of euch billing
praetices or patrment requireaents.

In ar:y case trher* a subscriber re{*ests a cancellatl,cn or
reduction of service within thirty (30) days after the
notificatioa cf a ssheduled rate $r clrarge adjustuent, then
the subscriberrs liability for t!,re :reuly impl"exanted rate or
charge shall seas* frcm th* naaeRt that the rate or eharge
adjustaent. beecses Effective.

fectiorl L15. SilLi.nq Credit or Refqnds f,or
Ser:rice Sutages, Interfupticns;
Substan*ard Siqnal. of- Pi.cture
rlualitv *r dlns+li.cited $errrlce"

Operatcr sh*11. r:porl request by a subscriber, provide that
s*bscriber trith s pro-rata credit for a eervice outage or
interruption exceeding two service day* in durati*n, providad
that the o*tage is not caused or is not a result of matters
beyond tha itx*ed,iate control of Operat*r "
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.S**q;*i.{il,r i-?. {i:s*{}xft€r €ef:.i-*e_feg }11*.qa.g.

{ 1} Elef icaiti*r*s *

{ai Herxtai s*sirre*s }Isrrrs
?his 1?ea&s t"h*se i:*i.:rs duringi whir:h. ;n**t s j-:*i3ar
!:u*ine*sss in thee **:asrunity are c:pen t* s*rva *ust*:usrs"
'Ihls i.*i11, i:rel-ude $*vee e.rening h*urs iat }*ast *ne *ight
I:er t".*eki andl*r s{3me ir€ekend h*urs.

ihi Hcrmal eperatiug ecnditiens
?his $eans canditi'*ns -uhat a;-e within iha c*rrtrol pf the
operat*r" Those c*nditians wtrich ara nq:t wj.thin the
centr*1 of th* cperat*r includ.e, hut are n*t limited to,
naturai dieasters, cj-vil disturbances, power outages,
teieph*no* xetr+srk autagies, and se?ere weather. Those
c*nditions which are ordj-narily rsithin the control of the
operat*r i*slude, bi.ri are not limited to, special
prcmotions, pay-per-viei* events, rate increases, regular
peak or seasonal demand periods, and maintenance or
upgrade of the system.

{c} $ervice Iaterruption
Tl:is xtear:S the loss of picture or sound on sne or more
shannels. This term affects the timing of rahen the
operat*r must re$pend to a service problen.

{?} Customer Serviee $tandards

office ho*rs arcd telephone availabillty:
ia) ?he operatsr will uaintain a lccal. toll-free or s$ll-eet

cal]. telephaae aece$s Line uhich will be avalLable to its
sxbscribere 24 hours a day, se'tren days a week.

{1} Bralned cor*Farry representatives wiLl be available
to respand t+ castoaer telephone inquiriee during
ncrs*al buein*sa hours.

(?) After **rmal business haurs, the ascesa line a*ay he
answered by a servj-ce 6r an aut*natad response
system, includi.ng an ansa*ring aachiae- Inquirles
received after noraal businese hours nust be
responded to by Lrained coapany reprasentativee cn
the next buainess day.

(b) Under normal operating conditionsn telephone enswer tine
by a customer repr€Eentative, inc)-udirrg wait tiue, Eha}l
not exceed thirty {3CI} seconds when the connection ls
made. If the call needs ta be transferred, transfer ti.ne
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{3}

TUJ

*hali" n*t exce*d t}:irty {3*} secortd*. These *tand.ards
shall b* rciet n* less than ninety per*ent {$*e} *,f thc
tirfre u::der n*renai operating e*:tdi*io::s, n$easure* $fl a
quarterly ba*is.

Under noreral ap*rati*g e**dj-tions, thc cust*r*er w:i-11
r*cei.;e a busy *ig*al less thai: ti:r** p*rc*n*. {38} of t?l*
tirs* "

{.1i *u*t*mer servi.se senter al:d bil"i paym*::'i lieicati*r:s wi}]-
i:a apen at l*a-st- d-u::inq r:orrna]. br:srness i:*r:rs an€ a'il-l b*
**r:.s*riiently l*cated .

Icls*a3latiaas, *ettaq:**o *,:rd s*rvi.*e ea].ls

iJnder nc,rrxal aperating conditi*r:s, *ach *f t?:e f*lLowing fl-ve
{5) standards arrill- be net nc less t}ran ni,nety-f,ive per#ent
{95?} <:f the tim* Heasured on a quarterSy basi*.
(a) Sta*dard ixstallations ui11 be performed within seven (?)

busi"nags days after an order has been placed. irStandard,t
installatj-*ns are those that are located up to L25 feet
fraar the sxisting distribution system.

ib) ExctudinE c*nditions beyond the control of the cper&tor,
the cable operator wiiL beEin workinE on frservice
i-nterrr:ptis:ns'r promptly and i-n no event later than 24
h*urs *.fter the interrupticn becomes known.

(c) The 'rappaintment windo'g" alternatives for installati+ns,
service calls, and other i-nstallation activities wilL be
*itl:er a specifie time or, at maximur*, a feur-hour tixre
block durinE normal business hours. ifh* operator may
schedule service calls and other installation actrvities
outsrde of normal business hsurs for the express
convenisnce of the customer. )

(d) The operator &ay not cancel an appoint*ent with a
custoxer after the close of business on the husiness day
pricr t.* the scheduled appointnent.

(e) If a cable operator representative is running late for an
appci-ntnent with a custourer and will not be able to keep
the appointrent as scheduled, the custouer will be
ccntacted.. the appointraent will be rescheduled, as
neces$ary, at a time i,lhieh is conveni-ent for the
eustomer.
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{4} *am*t"t*niaa*i.*rrs betx*en *4b3"* *p*rat*r xmd **b}e s*hs*r*foerm

(a) Netificati*ns to subscrj"ber*l
i 11 r1lng rrlr1a nrneri*r rnrll ny^_r{i-. .""_-j+J-\ i j iric uctu*u uyer.r LUr 5il4 J.J- pf$I/j.fiii '*i.L if,Cefl

irrf*rgnati-*n on Ea*h: of ths foll*r+ing &r€a# et the
tiu* *f installeti+* *f serv.i-sen B+* 1*ac* eiinually*
to al1 suhscribers, and at any t.i-ree upc>n r*qu*xt:
rt 1
\ rJ

{ iii

{ iiri
{ iv}

{v}

(vii

products and services offered;
price* and opt,i*ns f*r prcgrarnminq
servi*es an<i ccnditians *f subscriptici-r
t* programming and other servicesl
instaLlaticn and s*rvice m*i*t.enan*e
polici*s;
instructions on now to t:se the *abLe
servicel
channel positions of progreEr,siinq *arried
on the system; and
billing and complaint proceduras,
including the address and telephone
number of the loca1 franchise authoriiyts
cable office.

{2} er:stcrarcrs si11 be notified of any ehanges in rates,
pr*grael*ing service or channel pcsitions as so{}n as
possib3-e through anaounce$ents *n the cabla sy*tem
and in writing. $otice pust be Eiven to
subscribers a einj.aum of thirty (30) days in
advance af sueh changies if the change in tritlrin thecantrol sf the eabLe sp€r&tor. In ad$ition, the
cable aperater ehaLl notlf,y sqbssrLbers thirty (301
day in ad$ance of alry sigxificaat changes ln the
other inforr*ation required by the preceding
paragraph.

(b) BilIiagr:

il) BilLs will b6 e].aer, concise, and uidersta*dable.
Bi1ls pust be fully itesized, vith itesiaations
ineluding. hut nat lixaited to, basic and preaiup
service charE€s end equip*ent charges, Bille nil"lalso clearly delineate all activity during the
billing pariod, incLuding cptiona} sh&rges,
rabates, ard credj,ts.

{2} In case of a billiag di*pute, the cable op*rator
ffust res;r*nd to a writtea compS-aint from a
eubscriber withl"n thirty {30} daye .

t



{*} fr.sfur:*s:

H.*ful:d check* wil-l i:* issued pr*:ttpt"3-y, but s:r;
*ither

{ 1i ivt ti:e eu.stem€rts next bi3}-inq eyc}e
res*lutian of tbe request clr fhir*y
whi*itevsr is *arlier, 0r

i2i :ritlain thirty i3*) daye after r*turn *f,
suppl ieC bY th:e eahle *Peratar.

{,*') Credits:

Cr*dits for service will be issued n* later than the
custcmerte riext biliing cyc)-e followinq the delermination
that a credit is warranted.

S-eslign 1F-. Preferential. <:f Biscriminatorv
trractises Prohibited.

{1} Operator shall no*, as to rules, regiulations, rates, charEe$'
plovision of service, or qse of fa*iliti.es a*d equip&ant.
ilake, a11ov, cr grant &ny undu* prefersnc€ or advantaga to any
psrson, ncr subJlct any p€rson ta prejudice Gr d.iea€vaat*ge-an
lfre Uasis of a*e, raca. creed, eolorr sex, natienal eriEfln,
handicapo religious affiliation, ar lscation of rasidenc*.

{2} Sperators ehall not deny cable s€rvicet _or th?-exteneion of
c*lle eervice. to any group of potential resi$entiaS. cab3-e
sehscrihers becauee ef the i*eoae *f the residents $r the
local area in r'rhich such gr*tr$ re*Ldes.

(3! fhis Secticn, ho*ever, does net prohibit Strrerator freis
offerinE a prsur{}tional or incentiva disceunt rate or charge.

{4} Thi"s Sectian does nat prohibit Sperator froa denying earvice
based *3 1o*ation of rlsidence, if th*t residence is outside
the parameters for line extenelon as detailed her*in.

{S} this $ecticrr d.oes not prohibit Operator fron denying service
to a subscriber wha; is delinquent in the paSm*nt of alry
e*rvice bill for *ervicE aver and ahve their currert servlce
l-eve1 (i.e, ordering additional pag per vier* when the c.uetornsr
1* delinquent).

(61 t'hie Section d*es not prohibit operatcr froa iuplenentiTg ?no*fri1ls service tier for nLcwer inco**rt, andfor fixed
incoae individuals.

i ;rlar- i-?"r; n

fe3lowinq
{3s} days,

*quipmeni
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