
, tt

{s}

?l]:j.g. Si*cti*:t dr:*s n*:i: pr**ilibie *pera.t+::: f,::*:::i :eaki::g eryree*ei:t*
*:" gft;erj-ng into s*rYl*e ;:qre*me*rs wi*h mr:l-tiple ilw*I3.3,::g
ur:it ilr{ner$ E:r cr:n::iercie} est.ahlish:ar**tu { i:"1*1-u'3inqr hol<*3,
:nf,jtel€ aparqm*nts, f raterniti*s, s*r*rit.j"es, and raoi:il-e park
*"'i,rli*rs: t,o pr*vi*e servi*'* unrl*r e bulk billing er *ther type
*f arrenge&er:t."

CiLy aeknowledE** tllat *p*ra*c:r t s surr*n*" pra**i*es., as of t?:e
date of this rer*ewal, ltnder its *xi*ting f,ranchise are in
c**tpliance *rit"l: this Se*ti*n and wittr Se*ti*n #t3- *f the fahl-e
Art "

$e$_ti*a rg. Use of Ecruipmql!--*Re.turfr e-f,
Equiqaec*,* seesril:. Fepcei-te' .prrd thp"+r Ee. urn-

tl) Operatcr $ay charg* an agpr$priate security dep<rsit provi$*d
that it sha11 caraply with any and all applicable State rule*
concerningr tha i*po*ition, retenticnF and return of security
deposits and dces not exceed the cost of replace:*ent plue
recovery.

(a) Operator leay charge an appropriate security dep+sit ia tha*e
instanees where a customer is r€-con*ected after a!!
invcluntary discar:nection for norr-paleent or priar history of
unsatj"sfactorY Palrment .

{3} Op€ra?or *hall return a security deposit after the equipxent
i; satisfa*tority returned or the subscrihsr maintaina a
satisfastary patrnent history (which is determined as n$
palme*t delinguencies trithin the pre*eding twelve (12) uonth
pericd| .

{4} e cust{}Eer sha11 tota3"ly and ful}y reixhurse Operat*r f,on any
daxage or loss to any of Op€rator I s equippent that ls due to
the cr:stoaerrs failure to properly xaintain and cperate such
eguipment.

{5} & custo'aer sha}I be relieved frox any resp*neibllity {oo
reirsbxrsing Operator for the repair of eguipaent trhich
Ealfunctic*s or does not operate due to a hidden or late*t
defect in the eqripxent* sr fsr equipa*ent lrhich fall* to
operate, or inproperly operates due to *atural $scurrertce$
canditioned by the nr:rxal" $ear and tsar ef such equiFreant,
ho*rever, custoaer shaLt still be oblig*ted to returr: said
equipment to Operator othert*ise urldaaaged.

-13-
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Spera'L*r *hal-i b* reqxir** ';* k**p **n: rnaj,n**j"l"l s*.r?j"*ei icgs^-
xithier:t t<": &i:5r ii:nitilli*::* i-:r;:+s*:d. ?:y $'**t* *3 F*S*rai 1&t^;,

i:z*3.udixry e;i}' sul:**riher pr'r!Y1";r,:":1 ii*:ritati*ils'

The pr:rpose *f ti:e s*sv-i,:* ;rl:Js is t<: a=sj"st the *it3r .5"tt
iss*"*i:ig {in t}:* *ggr*qatei i** type, Segr**., **d res*:-ution
of cusL,:frer trorrl:Ia cails ai; :,'t'it,Len co;lpl"ain+-s.

In ar*diti*:r tc a*y *th*r rigl:i +f in*pes'*i(}Y1 e!:at ti:e City may
por****, it snall have thi right to r*vieer an$ inspect a
Lcmpi:*ii** *f sr:.*i: ]-*gs. F::*'.ri$e* *i:at *p*ra**r shall have
no inligation tt> rataj-n a:ry !*E for &Gre tl:.an three {3} years.
H*weverl t?re City *Yra13 :":*t =e=;* ttr* rigl:t <}f access, review,
;; i*specticri ftrr any servj-ce l*gs Gr any. information
*Lne*ioL* :",fi*hin s*s"*r.'i*e 3.*gs rha! are c#o1*rsi-*e prq}tected
fr*:* &ficesso r*vi*vl, sr ir:spection by State or Federal }au.

gtris Se*tion Sq:a* rsct require Cperators ta aairrtain serviee
i"q* ori s+?re$uL** installations, upgrades and changes af
servic*.

Se*tiqn 2:.' R*et*ratiqr$ *f a $ubscrilgrrs
Propertv.

(1) &t anlr t'igle Gxleret$r disturbs the yard,. -resi.Sencs, or 6ther
reaS $r per*dnal praparty of a selscrib€r' operator shaLl
anaure t&at the sr*hscri-ber t s yard, rssidenee, or other
Il*rs3nal p:r*p*rttr is retrrrned, reptraeed, and/ar restored ta a
lo*digioxi E'liat is sufficielt}y eoaparable to the ccndition
that existed prior to the co5l&ence&ent of ttre uork.

tA) g1he costs associ.ated r*ith both the disturhanse and the return,
rsp1e*gleent, andy'sr restotation ehall be borne by Opar*tor.

{3 } fh* requir*ents impose€ up$}r $peratar shal3 extend to . any
suhcontra*tcr cr inCepenae*t contr*ct*r that Operator ulght
employ t* perf*rm tbe ta*ks $utli$ed j.n this $eeticrr"

{*} Provided, hswever, Operator has the authority ta diligently
trin tre*s cf a private prsp€rty G$ner {i:rcluding a
subecriher! shish ovtrhang or intru€e into riglrt*-ef-rray *r
eeasse$ts, but onLy to the extent necessary tc pre?ent the
brar:ches *f the treea fran cominqr in s*ntact trith Operatorte
cab3.e televisi.on facilities.

-l-4-



S*mise-J"Ai- -:cg-i1ggls-gs,a'a+qgs-,
.;lq3,:: Ip i,i:!p,_ e*S, Se pSq$,a**_ Ti4ieg "

r- rJ Hxcep* in *i:nes of a nalurel *r :uan*mac?e e:*Grg*r:#y, or aR
app*ir:tm*nt *sha*xle* *,'it}: the rautuatr **ns*nt eif a subssrih*::,
r*3: as pr*videC f*r undsr rt,$*rvic* Tnterrupt.i*i?srir *per***r
siral1 resS:*nri to the s*rvice r*gu.ests a::e1 ceir*plaints of
sr*bs*ribers wj.thi:: thi::ty*srx (35) h*ur* aft*r the need f*r
s*rvice i:ee*mes kn*lrn" l,lcreover, exceI:t in srgers€nc}.
situati*n*, Op*rat*r sheli j"nferm tile cr.rst*arer wFrether the
s*rvice call is sehedgled for tlre marning, afternocnr *x
€:v*niilq h*urs. If the **rvice call has to h* car:celed *r
rearranged, unless the subscriber decides otherwise, Operator
shal1 rrake every effnrt to nctify the custcmer as stooft ag
tr)ossible, and to rs-schedule the service rla}l. Bor.ltine
Lervi*e cal-ls are nade ln four {4} hour time bl*cks"

Sperater aiay rank *rder service ca]ls in arder of severitSr"
Total outages will take precedence over area outages, area
outaEes take precedence over a single home; and a r*ultichannel
problem takes precedence over a single channel problem.

i2)

sectios ?3.

{L} Except in tj-mes of a natural cr !ilatl-Bade energeney, Operator
sha:.L at all times, have accasg to, and be able to secure
sufficient mainteilance and repair part* and equipnent for the
*y*te*o co that Operator car resp*nd to, and eorreot, alL
subscri.ber service interrupti.ans within the tipe Feriods
specifi*d ia this ordinance.

Except i"n tiees of natural sr mirn*Bade etaergency, inclndi*g
sev.ere *leather conditions, or strika, oparator shall hav*
sufficient saintenanca and repair pereorrnel, sG that operator
cen ra*p*nd to, and ccrrect, subseriher service interruptione
rElthin the tiae perieds specified in thls $rdinanc€.

S*twithstaading the other requirenents and prcvisian$
contained in this Section, operator shal1 Baintain at least
orle {r-} service tech*ician on call tw*nty-four (24} hours per
day.

{2i

{3}

onerator Reouired to l{aintain
Suf,ficient RepFir Parts and Sufficient
Fepair Fersonnel.,

-15-
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sessie**44".' sc-{.*:trsEs*}qt-i-qi}s;. -qa *g*g.isst*ff
:E*gt}
#hogt :?qga, +nr€ Fa.,r*'Fer':visq ;. Eq:-iJ+r:egg* i.*es'

t3) *urir:ry n*:r'i*rr*sir p*ri*d.s r :.re*? standarcl :i:":stall-ati*x*,
g:r*m<lLi*na1 . sh,:rt*tarrn, *f eea*cnai **nnect, j-d:rr* 

' rs-
**nnc*ti*tr?sr and xpqrad*s sf s*rvi*e by *per*t*r sltall b*
p*rf*rrned *xd c*xrpleted wj-ttrin s€ven {?} days ef a **st*:a*r
r*que*ti::'E *uch. p' standard. in*tall*ti*n !s Gn€ that is
}*eated clile hundr*d tsrenty*filr* {L25} feet frcm tFre sxisting
distribu*i*n *y*t*m, *urj-nq n:sh p*ri*d* new instaltrati*ns,
pr*irncbionaL , s}:ort*Lerffi, *r s*aso*aL **nnectia*s, H€*
s*xn*sfi*tts, a*d upgrades clf service by Operat*r sha}l be
p*rformed and *or*pleted tiithin faurte*n t34i days of a
custeimer r€questing sucho if cable is b*ilt t* the h*me'

While op€rator ffiay charge a customer for installingt
*onnecting, er re*connecting service, such *harge must b*
explainad to customers.

In the case of a promoti.onal or seascnal ccnneetlon, any
liraitations. cr restricti.ons should be explalned prior to the
proxotional or seasonal connection.

Operator rnay charge an appropriate re*sonnection charge or
requj-re a security deposit, in those instances rrrhere a
*ustcmer is re-connected after an invoJ.untary disconnection
for non-payment or a prior history of unsatisfactory palrnent'

{r}

{3}

{4}

sgiqtian 25i DiE,*o*necticn f,*r Han*avneqt.

{1} PaSment iE due froa a subscriber f,iftoen {x5} daye after
receipt of the bill. subscrihers sball nst be consi8sred
delinquent until an additional saver: (7) days has el"ap*ed'
After twenty-seccnd (22l. day from receipt trf the bil!, the
suhscriber leay be aseessed a late fae and shal1 he caneid*red
del"i"nquent.

Before disconnectien af a subscriherra eervise {either
physica!.ly or elertronically) takee p1ace, the follol*ing err$t
oecur:

a) tl're subscriber muet in fact be delinque*t in payment of,
ser1.ise; and

b) at.least five t5) days have elapsed after a eeparate
rxritten notice of i*perrding disconnection hae he*n
pers$nal}y servef, upon the subseriber; or

(2I

*16-
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e3 at. jeast eig?:.'L {Si rixys ?rave €lap- ed eft*r xrailixq a
seElarete wribtsn n6ti** *f impe:'rding dj-sconne*t,i*13 tc: th*
subs*rib*r; $r

d3 at lsast fj-v+ {5} days hav* €}apsed efter t}te sl:hsfriber
ha,* *ither signed fe3rn *r r*fus*d t* a*cep*, a **parat*
tc'rittex natice *f ii*pe*di"nE *iseon&s*ti<>r:.

i3) Tiae uritten n*t^j-,:* sf diss*nnec*icn must expressly a::d clear}y
srate t?:* arnoun* that j.s swed hy tire subsr;riber to Sperat*rr,
the m"inig:Lr:1l a$*{int required ta be paid t* avaid disc*n*a*t.iono
ar1d th* date and place where such paynrent mt"l.st be :*ade.

{4} &.eceipt of a disilonored check frou: a subcsribsr, in response
t* a trritt,en n*kice af disconnecti-*n, d*cs sttt c*xstitute
palment, anC ti:e Sperator need not gj"ye the subscriber f,urther
natice prior to di.s*onr:ecti-ng: servics "

{S} Sperator *ray add a reaso*able collectlon chargie, subject to
*pplicable state reqiar3ations to the subscriberts bi}l.

$r;*s$ribers IBay pay th*ir bill by use of credit card paSmer:tsn
a,:ts*atic bank sithdrasals, payaent at desigrr:ated banks, and
a series af pa3 ext plaee available rrith concurr€nce of fffi, E$
a deJ-inquent custo&er Bay avoid disconnectian-

{t}}

Seetio-n ?6. vcLrerstarrr *iec*nnectiona and
SqwmraSe*.

{1} a.t arry tia**, a subcsriler. vho doee not h*ve a s*parate
eontra-et trith t*e sqrerator, $ay reEuest that a partS"cul"ar
serviee tier, Fay e*ar*rel, Srreuiun channel. inforsstlonal
servi*eo or the enti"re serrice be discan*scted.

A s*.rk*riher e&}r request a darngrade frae a partisular level
trf s*rtri-se t* a ].e s caaspr*ensive leve]. af service $r a less
erymns*"v* tr*rre]- of serIrics.

Fr<ra tS** *ate that Etrcb a subscrlber *eh€s such e requeet for
*ith*r * *isccnne*ti*llr sr dorsngr*d+, the operatsr shall have
ten {3"S} days to Sie*x**rr*ct or dowRgrede the serYice tier, PaY
cbanae}.. c?rarn*l, informational service, Gr entire
*enriee. In the evert, that operttsr does not diEcennact or
dwngrade s*rvice rithin thia trreriod, a sshscrLber I s
+hllgati*I: to p*y fcr eush eervice ehaltr ce&s*r or i* th* case
of a do*ngrade, a sqbscri.b*rts obligatisn tc pay for the Bsrs
caruprehen*ive ar:dfor higher priced eervice shaLl ce&84 tea
(1s) days frs:a the date of the custsmer request.

For a sertrice tier. preaium c*anrtel sr inforn*atio*al service
t*hich is voltr*tarily dlsconnected, & suh'sEriber sha:'1 Pay a

{2}

(31

t4)
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pr# re*e Si:aJ:* *f *h* ::l+r:tL;;. x{tr;.* i*r sU*h st*rVi*q* ticar '
pre;*iunr ch.anneS:*r inf*r:rr**j"*na3- s*ili'i"c+ "

{5} *nce a vaLid c*ni:ect,io* t* e Fe.g*5}*s*Hj-*'-1' *ve}}t *C*urs, ci:*x
the *p*rato?r ffie:f *o}1ec* ah* f*il adv*rtj"se* str gr:ated rate
sh*:ul$ the *r:s*b::icr *h*n **:t*crpt. t* d.i-**;*:t::*ct tlte Elay*Fss'.
''.ri-ew avg:rt "

{S} Frovided ttrat *perator **ss nat ?rave ta }take a trip cr ad*.,-r 
additienatr equiSment t* th* subs*r{h*rrs }.**ation to perfornt
&. ei:.anEe in-sdrvi*e, n$ seg:arate^ disc*n?:ect sr d$wngrrade
*3:arq* nray be passed unt* a subscriber if it *ho$ses to take
advaitage af ; lo*rer*priced or .les* coxtprehensive eervice
tier. However, t* prevent subscrib*r abuse of this vo}untary
€isaonrrect!*n or d*r,anErade policy, a suhs*riber shall he
charg*d a *iniraum one J:-; monthts full rate for any one {1}
servica tier which ls connected and the* subseq"ue3ltly
di"ec*nnected'

(?) If operator's eguipurent is, or has been damaged by at-' subscliber, prior to disconnection, then operator may charge
the subscriUlr rsith the entire cost for such damage, provided
that operaior notify the subscriber r*ithin thirty (30) days of
the dilconnection. A euhesriber sha1l not be required to pay
for equipxent failure if the circurnstarlc€s fa1}. within the
normaf w€&r and tear guidelines.

(8) Any refund due a subscriber after disconnection {both fcr nsn-
palaent and v*].untarYl shall be Pa€e sithin thirty (3O) daye
Lrter such disconnection.

SeSt*on e?. S*soh:tipn qf -$gmplallt. s.

t1l In the Event af a subs*riher etl&plalnt, the comp].aint silL he
handle6 as f,o}].**s:

a) glSrerator shall have the j"nitial :esp_onse ^to a coeplaint
occgr no later than one (1) service day after receipt of,
tJre easPlaint;

b) err€ry ittenpi uill be raade to resolv* the caraplaint" *rithin seventy-two {??} houre or three (3} s*rvice-days,
whi.ch ever is- longrer, after rec*ipt of the coaapLai.nt.

Eastipn 48. centinr*e* Use *f, Ir-r*ividual &nten$as
PrEteqlp$.

$o person *ha1l be reguired to receive eable serviee or to
phyen*ally conne*t to the cable systeu-

-18-



Se+tir*,,aS" censtruEs,?"qrl pf ,s*ad .#,qali3,v"

pi11ring any phasa sf c**stnrcti*n" j-aetaLlati*rto mainta::ance,
axd repair-of the sy*t*x, Sper*ter sha3.1 use materials c.f qo*d artd
&urabl"e quality and all s*eh uark shal1 be perf*rmed in a *afe,
t"horougrh, and reLiable ar&Rr,:&r-

Sp$tiqn 30r CtnditiorlE" on Essr o-f Street* aad
P*blic lf,Srie

{1} All wires, conduits, cable {c*axia}, f,ibqrr, cE functiott*l-
equivat*nt), a*d ather preperty 3nd facilities o_f Spara_tcr
sh.all he sa located, con*Lructed, install*d, and naintained so
as nglt t* endarrger cr unfiecess*ril.y interf,ere sith usual and
cuetomary use, traffic and travel upan the etre€ts, rights*Cf,*
Hdy, easem+nts, an* public ways of tha City.

(Ai Ir: the event Operatar.s systee ereates a hagardous or unsafe
conditicn or an unreasonable interference sith property, thsn
at its osri expense, Operator ehall volantarily, at upon ttrc
request af ttla City, reneYe that part of the system that

- creates trre hazardaus conditisn frox the subject prcrlr*rty.

t3) Operator, at either ite own expense or that of a private
clntractor, shall prote*t ri.ght**of -way, easeaentrs , and
eupport or tempnrari).y disconnact or relo*ate in the sa.&@

Etrlet or *thei pLrblic sfiY, any pr*perty of *psrator shen
necessitated bY reason of:
(al traffic condition*;
tb) public saf*tY;
(c) a street closing;
igi street constructi*n <rr r€-$llrf,acin9;
(e) change or establishmant of street gra$eior
ifi ir:etallation of s€$gtrs, drai:tsr. $ater pipes, stor&

drains, lift statianE, force eains, po$er or eignal
lines.

{4} It sha1l be the re*ponsibtlity of O5r+rator, upon request.
{acting alane or in coftJunction with another person} ttr locate
inA araiX ar otherrrise visibly indieate and alert others te the
lecatLon of ite underground cable (coaxial, fiber sr
functianal equiva3.ent) befcre eatpl'oyees, age*ta, ?r
in*ependent cantractors of, any entity with a valid Fereit
ir+stalls cable ia the xerked-eff area'

(5) Op€rator shallr otr the regueet of any person holdirg a
Uui:.*ing uoving pernit, temporarily resove, raise or loner the
eahle trires to a1low the soving of the buiLdi*gr. fhe expense
sf temporary reruoval shall be paid by the per€sn reguest'ing

-19-
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,it, &i1d. ffperai:*r- xay r*q\:j-re p';ly-lH*n* ix a{tare:1*€. tperat*r
shalt b* div*n n*t 1&*s than tarenty**n* {?:-} **y* rrq:t'ise *f a
*ont*opf ag*d y{*1r* e* arranqea f *r **=tp$rar}r r+j-re c}:artges "

$ectj-a:L-:;". ea$s-Efrletielt $E-a!tgqg#s'

{L} Bhe rne*.}:,**s of e{}$structiori, ir:sta11ati**, mai"*tenaafe, a:td
r*pa:-r sf t?:e syster* sirall- csn5ily and be cs*sistent with Y?tld
*oli***ri"g-trr*ttice* for cabl} Lelevlsiilx s3rst*ms *f siatllar
riae and design.

{I} operatsr shall extend service to any area wit*in the City that
has & d*nsity of tw*nty-five {35}- hc*e paesinEs ptr aeriaL
mile of ca63.€, er tlirty-five (35] ?roae peseing* F?r
und*rE *und xrile of cabl*. gr fraeli*-al equinalent ttrereoft
as Ee*srired fr*ra the extrexity of the trunk cable nearast the
unsarved area. A1san in sich a case, ? ',€y1Y instal'led
Ju*scriger shal"l not be assegsed *r app*rti.oned the cost for
ingtallaiion. except far the usaal aad naraal cr}n3recti-on feeE
pai{ Uy 

-suaicrildrs, 8o long as the eystem e:rpan*iaa is
technicalS.Y feasib}.e.

(2) In areas helcw tuenty-five i25) pass{ngs- per- aerial or thirty-
five {35} passings p*i under{4f*r**A 1g1te, h*a*es eay receive
residentiaf- =Lrvile if arrangdnents are uade for cost*wharing
of constnrction costs for sarviee to that area' O1per1tgf
shall ,r** -ifr" fcllowing co*t-eharlng foru*ula: operator shall
bear its pro-rata ehar} of, the then current co*t Eer rlle s!
plant cgnitruction based on a nultlple of ihe actual nusler t}f,

ia{entia} residential subEcribers per ui}.e, divided by thtrty-
li..* {3S} d*rel}inEs per mile for undergrou*d areaa. or tventy-
iiv* issi i*er1ini" p* nile for aerial areas. tttileage-wi}l
ba measr:red fron the neqrest point on the nearest trunk liae-

(3) Gy1c* tle aforeaentloned density requireaents. are satisfied,
tha Ogrerator sha1l be ebliEated 1o pr-ovid* residential servica
i"-q,i"iiiiea areas vitlriri oRe hun*red eighty {18o} eervice
days- of a request. If constructlon ia not cor*pleted eithin
sai6 one hundred elglrty days (18O) due ta circr:mstances not
urrder tha ccatrcl of - Opelatir, Strrerator tril1 nat be in
vislatian of this ordiaance-

Fection 32", Lia* Extensi+,n Folicy-

-40-
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#.est3*a-3-$-"- tr*x":nite a.nd Li*ene*s.

Spera**r shall *btain, &L j-tc elurft *lxp*ns*, a33" p*r*rits a:r'{
Iir:ensls require* by lar*, ru]"e, regu3ati*n, *f o'rdinaxce, and
*aint,air: tha saffieo i:r full, f*rce and effesf,, for &s 1**g &s
required.

S€st&sxr--3A* ffi.
*-Iitl:in three {3} y€ars of the effective dat'e of t}ris

Srdina::*e, Operaterr shall" install aut*mati*, actj"tratsd stand*by
&11I;t on its tn:nk*cable alld at its l:ea*ends, hubs ar:d receive*
Iit** ass*ciated rqith the di*tribution *f cahLe service to and
throughout the CitY.

sqqtion 35" Erygr$enf,v AlerlJEnrergency override'

Operator sirall incarperate j-nto its facj-litiee the capability
for an exftergency overrid.L alert uhereby Jeffersan County or its
designatad agends. in times of crisis, may be able to introduce a
bul-letin on all ehannels throughout the County.

Section 36. Preventive !'faintenanee Proqram'

?he follouing sha11 be included as part of Operatorfs
preventive maintenance Program:

and repair if needed, of the

aad repair if ne*ded, of the antenrre
{a} PeriodiE insPection,

headend;
(b) Pericdic inspectlsar

tolrer;
(c) Periodic *eather*Proofing

lead ccrlnectore, attd on
need*d;

and protection of the aafenna
any other expased fitting* if,

td) Psridis canductirq of signa3.
aceord with FCC requirements;

te) Feriodic servicing, testing, - and
equipaent inc).udirq serviee vehicles,

leakage tests that are in
calibration of
and field test

recording of, said test data for all
video at the headend and sYstm

equip*ent;
{f} Ferj.odie testing of

if a*y; and
the operatorrs energency alert $ystee

{q} Periodic testing arld
signals {audio and
extr€&ity points;

(h) Fericdic testing &3 reguir*d by Federal- laqr
and or reguS.atio*a; and

(i) Compliance with a3"1 operating parameters required by TCC
rules and regulati*ns, 6s such rtay ba changed sr amended
froa time to time.
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(/j

r31

(4i

fp*rat*r ffil:.y c&t:seruct, sx**t, i,::stal1, :aa5-tt*.aifif . operat*,

"Epi:"*, 
r*g:i-*c*, r*mov*, sf resesrs a svsts*i r*ithin the

Uebgraphicat }imits sf tha CilY.

?!:e systen :**y b* 1clcate* in, I,iElon, alengr aftr$ss, t::rer, a:ld
under t1:* strlets, rights-*f*way, eas*$!ent#' an$ p*bXic ways
of the CitY"

Tl:a system may he ]-ocated *n #ity owned p*}es at nc aharge.

*perator, through & separate pol€ or *tility easement
*|o*.***i: with an affected utility". may lc*ate th* system cn'
oi riithin, the property of auch utiS-ity coiapany'

{S} By accept3.ng the FranchiEe and exeeuting t}ris FranchisaI-' 
elreemanit, t-rt* Fra*chieee {1} aska*lrledq^*s and ae*epts the-ity," l*gal right to grarit-tfre Fra*chi*e, to errter thLe
riai:clise 

*eEreemlnt, 
and to enact, and enforce or$in&$e€s alld

A*i;aions related to the Francbise,, {2} agrees that it wiLI
noi cppsse lnterver:tion by tbe City in any proceediy1g
affectiirg the Sranchiseets - Cab].e Systesr- . {3} acc*pts and
agrees t; co*tr)]-y yith each provislon of this &greer*ent, artd
t{t aqrees €frat t}re Franehise $as- grent-ed pursl}aDt to
processes aad. procegures consiste*t nith applLcahle latr, and
Ltrat it rpill nnt raise any claisl ta the contrary.

(6I The City may liberally ameItd this I'ranchige Agireement (1) upgnI - ' the appiicalioa <lf thi Franchisee $henever nec@ssary tc enlb|g
tlre Franchisee to take advantage of devalopxentE in the fiald
of telesouuunicatiops which, - in the Cityrs opinion, tlil1
afford ttre llranchisee an cpportunity to selrre its eubeerih+re
Blore efficiently, effectively and econceically; (21 - as
reguir*d to reflect any expineien af, tha scCIpe of thie
Frinchise by mrtual agrecuant ar hryr aperatien of lail'

$ection 38. Terq ol.FranchiEe.

fhe tera of tlriE reneral franchise shall be 15 yeers froa the
effective date *f this Ordinance, Bbe righte and privilege*
grinteA hy thi* Ordinaace ta Operatsr are nat excLusive and nething
{erein iJ intended to or ahall b€ coastruad so as to prevant the
City from grantlng other a*d siaiSar rigihte ' privileges 

. aad
frairchl*es & any o-ther person, fira, asso*iation or corporation,
travidee, howevei, that iuch rights,_ privileges and fran*his*e are
ir*r less iavor*ble than thnea granted to Operat$rs herein.
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geglisiai**- gs,s$sh:s+-*fee-*'"

{1} *per*t*r shal}- pay tt> t}te *i*y far tir* privil*llr* *::d us€ *f
ghe str*ets, ri,lnl.s-of-ryay, easements, and. publit: ways, and
*tir*r faeiSities af the City irr the *peration sf the systen,
anC f13r ti:e f ity t s supervj-sion thereof durlng tlre term ef ths
franchise, a sufl equal to three per**n* (34) ef th* annual
qirCIss revenues as such terr* is dsfined in this ord.inance.

{2}

(4)

(3) In the even! that payeax!, is -not eade within ane frun*reda-' eighty {ASS} days aitir tfre date sp€sified.-in _f-hie Sect{sn,
then Ap+r*t,ir kfy be declared in d=f*r:lt tlf the franchise, arr*
the franchise niy he revolEed, terai.nated. c3 canceled in the
ffifinrrer pre*cribed by thie ordi*aace'

fhe City re$erves the rtght ts atr*it. Gperator t s boaks at
Cltyrs Lxpens*, if the dity dgems .it neeessary. It ie
*p**iii""f:.y understocd, thit the right of audit and f,a-

"i*f"i"tian'of 
afiY, and all, axn*nats.paid under a f,ranchi*e

fee, shall aluays LL acc*r$ed to the City. Provided, ha*evar,
;h;i trre city if*atf be bound by the r*sults of any.audit it
perforas or causes to be perlaraed, axcept for i.nstances
j"nvolving fraud"

The franshise fee shall he paid annually on January 33'et', of
tha following calendar Year.

Section 40. Relief from thie ordi&anse.

(A) ff an audit, or ctherr rasearch dleca$etrs that franchise f,ees
hage been either underpald sr not paid f+r a period exeeeding
*i- t6) nonths from the original due *ate, then tha Cit'y aay
seek ful1 recovery of tha ur,rderpaid, or nsn*paid feee p}'tra
interest not to exceed ten pereent (XgA) or the Baxis$F
alLct*able under State lars {whiChever ie }eeeer}. lfhe p*}e*fit
of sr.leh underpai.d anount plue sucb Lnter*et by Operator EbalL
be deased saiisfactory and t,ime].y pe:leent by OFerator a*d
sha1l Eot k deerued a defaul"t'

(6) All annual reports due and pertaining to the palment of, franchise feei, will be cartif,ied by all of,ficer of the
o;rerator, and &perator ehal1 leairltain records ueed in the
pleparation cf said. rep$rt, to be produc,ed in th*ir
Lriiinality and tatality upon regue*t cr demand b1r the CI"ty.

{1} EXk nay fitre a ktritten p€tition, &t any timer yith ths City
\ -' s*"fin* relief from orie {1} Qr Bore. prcvi.s-lons of this

ordi.naice. fhe relief reguested eay specifically include the
Aefay in impleurentatian oi oae (1) or nore provisl"ons of thls
ordinance. The City ui1l proxrytly coneider the petition end
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*lte11 a"ct 'ei*k:irz si.xt3r
p**iti*:t.

{**} d*y* *f t}re receiPt sf *,lge

Se#;ss*93"- as q igtU$egrt*gg'l:s.ai?q"L+{ q.f- FsSI}gba g + "

*g:era**rts fran*i:is* x*y b,* a**igr:*d *:" E.ra}.:sferred ir: wh{}i*,
*r in part, liFsn sixty {6*} *aya g:ri*r trrj-tten ncb.ificati*n ta th*
r{ +.rrua u.J .

s**Ej.qrl*4-L* Qg$.q:*lt o{ FqaFch;e+r Eev++at3q;i-
E6rn1,ea or*oa.can e:-raLl+$ $f, gnarlchi.sq.

{1} 'Hlren any evertt, ast or *missica {*:r t}re part- af t}re Sperator}
q}ccrirs rrfric* rapries€nts a **bstar:tial vi*3.eti.*sr of a:t ir*egre}
pr""i"t"" of tirie ordirrance, cr aateriafly, so$Fro&J.s*s .thg
lorporate character, or iegal, firra**ia} or t*chnica}
iniigrity andlor etahiLl.ty. Ef the sy=tea-or tqe op^qrator to
such a itegree that the irrter*ets cf the subecribers are

""gitl-.rely 
affected, th*n sush ave:tt, ae! or qrxissitrrt Eay b€

caisiAere& a major breach of thie er€ina*ee. Ifr:der suctr
circumstirr**", tie city shall natify the operat*r in r*riting.
of, the specific breach,- and dir+ct *perat*r to co*uply sittr alL

. such provisions of this or$inance.

t2) Provided, hc$ever, *rhqqe.Oparator- satisfactoriLy correeta arty
of the enuaoerated'ecadit*alrs, wi.ttrin *ixty t6S). days, thel i1
no event slhall ttre eaumerates eonditiovr he eeighted aqrainst
Operxtcr in any subsequent review of franctrige perfora*fts€.

t3) prarrided. bo$eyerr th?t lf the enumerated cqrnditi.one can xot
ne correi:ted grithin sixty (60) days b*cause of clrcuaetanc€s
beyort* CtrEratorts control, -then Operator ehall not be deeuad
in violation of the franchise.

(e) In all respects, any actlon _tot dEfau1t, revscatlcn,
terxi:rati*n or can*a!.Latitln shall be ia accordance wtttr
Fdera1 lax and citY ordinances.

S*,,etiEn e:. Capacity *f Sq+teP.

{X} ?ffi coumits to upgrade the system to 75O tEfia which rillr-' pravfge up to ffO Lx*l.rg channels, or a eoabilratisn of 38S
ixalog and Oigital channale, or saas otl:sr cambinatian to best
sertre the Publis.

{?} Sny eab}.e Syetea within the County sha}.l aeet or exceed the
telhnicat siandarde set forth in 4? C,F.C. 576.6SL.
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{ti With-tn *ne {1) f::Ll *a3e::dar }*€ar f;rosi the affestive date *f
*l:.e frap*hise renewal, THR i'ril-1 fl*trttmsnc€ &il irpErade ef *i:e

sse5**n*-4.*.* ?rar+ *-Eel].e.- f-*E* --!&g-q*de-= p,f *-eelr:Ls
E*.l"ey3slqn - *"1,*wihBLiqr ", $.YsteEl

cabls disfributinn s3rste:n' ?he upgrade cf tbe cabls
tel"evision distributioh systea trilL pro*e*d f,rsra the st*rt
date and be substa$tial}y c*r*Bl*ted xithir four (4) yearg.
fh; upgrad* will b* de*laed ccurpLeted Ntu*rr ?SO fitls bandui$th

"ip**i{y 
i"s preeent at a direc{i+na}. tap {*r similar *evice}

aviilanie to all h*sree curreatly served by fKR withln the
iran*trts& area, fhe time for coapleti*n *hal} be extanded fcr
acts *f G*d, fire, 3.*ckelr:t, strike or labcr dispute, riat o'r

"irif c*nmolion, Brar, oE shartage of a*equate materials $r
labor.

$e+tiCIa 45'

f1) The cahle televi.sian distrlbttion systea tIill he upg'radedr-' 
"tifiring 

fiber optic technology trith advaaced electra*ic and
passive 6quipnen{ to provide a dot*streala l}ass band of 750 Strtr8

Lnd an upstreaa Pass barrd of at laast 30 lltBa '

(2) tthe distributi-ox systeu architecture will be a hyfl{$ flber\-' 
"pii"l"oaxia1 

cabl6 broadband network de*igned in a f,iber*to-
the-serving-area and :todif ied super-distribl.ltion
"o*fiqp.ratiin. A master ltead*End will provi-de ttre s*urce of
all sigraals for the frayrchise area. the raaster ltead-Slrd nay
be conaectad to serving ar€as directly or provide eigmal ta
iocal h6bs xlrich in iurn would pravi.de servi*e to laeal
serving areat. Fiber nsd*s *rill be deplcyed l*cal]"y ts
increase reliability, iuprave eignal quality, and divide tbe
netnork into eultiple servLng areas.

(3) Ehe $aster t:ea*-End and each hub l*catian sil1 utilize tti-lltyt-' polr6r f*r noraal operatlons. A ba*kup generator sriLl b€
'avai.lahLe in case of- loes of utility poxer. Each node sill be
utiJ.ity perered and IBay use b*ttery back-uq stand-by pstir€r
cupplils. llfre nade electranics aay be pevered fros the euper-
distributionl feeder nettrork .

{4} ?he systen t*il1 he desigaed xith the abillty to a pass a
cor*biiati+n of, standard lffsc analoE television signal* and
digital signa}s on ths ft>rlsard passband. fhe syutea tdill be
capable of bi-directianal operation.
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SssLi-ry:*.{Q- Pp-bli*., *Ed**aLis*$*3**q*gsrnl4€*tel
and t**sed Access {P-E-G*L.

{3} Operatar shal.l make availah}e suf,ficient ch*rne1 capacity an€
the na*assary electrcnics to pravi-da:

At least oxs (1) l1r:11-c$xilmarcial channel f*r $ublic accees fcr
puhlic, edr-rsaiional, re.ligi*us r- cu].tural, and.grovernuental use
ior the eity, ather franchising entitiss, and oth*r
appropriate us-ers of *aid cbannel in Jaffers{}n county.

The abov* requirements do not require separat-e-.cl:a:rnels or a
specifie cha:i::el for the City--5ather orrly,, eufficieat ehannel
clpacity to a*coaxadate the e'i-nisal lrourly ,requirexeats for
ace€ss by the City arrd all other- ptrblicr_ esucational,
governeenlal, and leased. access trters i-n t:he entire IIHR eyetem
in Jefferssn ctru*tY'

(Z) I'he Cperator r$ay revies PEG E=agie every six_ (6] *onths' !o
ev&lu*te the respcnse and act*al lrse of sueh chan*el- If,
after any six (51 soath perid, the percerrtaqe of use for the
i*q*lfr"d*.c"*s* channel ereps belcg t*anty-five ;rercent (25*)
of afre total tine aLlccated. t*ea the required nualFr of houre
shall }re reduced ta a nugkr that a*st cLosely approxiaa!'eg
the a\reragrs hours cf use Srer day. If it is determine'd ttrat
the *r*o*!* hat:rs of usJ per Aay for tbe reguired aesgss
chennet igi tes€t than fanrr {4} trours, then the reguirexent for
that channelrs availability shall eease, and operator Bay uae
such chanael for any lasful purpose.

{3} If , at any tiee, ninety percet}t- tset} -of the total ti"se
allosated io= any reqfrired a*cess channel iE consistently uaed
five {3} days J weeX for a period ef six (6} nonttrs, thsn
Otr)€rator sha1l make avai}able an additionaL access channel.

{4} provided, hsffever, that the total, nux*ber of channele reaerved
for acceis ny the Operator shall not excee* sne (1) shannel on
the effectiie date ef, the Srdinance a*d three t3) channels
tfrirty-six (36) months after the effective date af thie
Ordinince. $oreover, the Operator eha1l not b€ reguird to
d*Lete aay channel{*} c*rrled oa Basic eab}e'

t5) 0t!1y tlre first showing of_ ,any _ -pr*gr*B and- only video
pr<)q11'r&l6irrg should b* coirnted for *re purtr)oss af deteruining
tfie houre <lf channel usage.

Operator will comply with federal reg*rlations regtiriag the
piovision of leased access channels.t5)
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e*rg+ie. .ser.{iq*s "

$a3 p€rson si:.a}tr inter*ept. &r re*eive, 6r *seist ir:
in*ei*epting q:r r***i'ring, &*ts **affirunicati-*n* s*rvi*e *ffere*.
G11*r a canle s5r*tem, u:lless *pe*if5,*a31y auttreiria*d to da so
i:y tlp*rat*ro *f as ssay *th€rwise be spe*ifi*a3ly aue?roriz*d by
,L.aW .

{A} F'cr the purpss€ af. this Secticn, the tera tfaeglst in
i*tercepting *r r*eeivingtl shal} irtcluGe th* msnufasture €r
distrihlltion {}f *quip&ertt intended by the :Barrufac*$r*t or
dietrih:ter (ae tlhe- cas€ raay bei for th* illreuthcrise*
*""*ptio" *f 'eervics a$ n*ted in subs*ctiaa {e} of, thfe
$ection'

{3} I{ithout securing perni*sion from Operatcr, ar *aking paYaent
to Operatsr, therr r:a person sba13 _b€ authorize* to ![ake- ?ny
c*nnlctian, whether pllysically, electrically, ac*usti-ca11y,
inductivelY, or stherxfse, rrith arry part of- th* cabSe lyxleu
fer the pui:poae cf receiving cr in€ercepting, cr asei*ting
others * rLceive Gr interCept arry cable service prevl.4ed
la*rfu}lY bY GPerator-

t4) Ho persorr shal], be authariaed to xil"lfully tanuper^ -Yilb,
trem€1ge. or daxcage any cable, rir*a, equipa*nt, or f,acilitiee
used fgr the eistri-*ution of cable services'

(S) 1liqg strail saintain at leaEt o*e t1) of.fl"ce. in Jeffaraon
C*rrnty, Kerrtucky at al} times durirug ttra tarru sf fJrls
franchice-

Se-qtj.trrr *&.. E€ua} Eraplovaent or:Partrr$itv.

Tt(R CabLe af Greater :*uisville shall" coaply in all reepects
with the Federal Coxeunicatiens Causiesi*n r€grBlatioas gaYerning
eqnal emploSme*t *ppxrrtuaity. Furtherr*ora, tbe ea*pany Ehel1
cdupfy rpitn - at} a*rir appliiable gcvernrent regialations rrhether
fedgral,. state, or local-

Equal opport*nity in eaplolment shal,l be afforded to all
qualified peiians, and no paraon she].l be discriuinated againct
fe*ause of race, color, r*Iigi+n, nsticlrr4l origin, handicap, eex.
$r attr*,
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Ec<;F*:-al:*&9** i;af!j;K--sL-*e3*:ans*.

fi:.is t?*rdi-nr:;:*e" i-s a fra*slrisa t* TKR a*r* lttey n<lt b*
r:nil"aterally amended.

fhis trranchise .&qree:n*n* E?rall- b* goverxed in a3i respec*s
under the traws *f thc C*mar*:n.arealth of Kantu*ky and by apSrli*abie
Fect*ra} i-aw"

e*ptionsl captions ar':d heading* t:f this Agreem*nt ar& for
caxvaslilnce and reference purgCIses only, a$d shalL nst affect in
a11yeiey the meanixg ancl int*rpretation of any pr*visir:n *f thi-s
Agreer**nt.

S+cti*n 5o" Elifactive DaLe.

This ordinarrce shall take effect and be i
t-after -,2$.=-, 499*, and publieation as

6f*oo, oF

n fuSl farce f,r*s axd
pravi"ded hy !a$.

P&SSES &E$ ApTROVAD ?*IIS ?!I3
EY T$S CTTY OT BSOEC1T FOIH?E,

"npFkovED As f0 FoR$:

tegal Counsel

, l"-L16

l,layor
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CahLe Ef Sseat€r
f"sui*rri13*o h*reby e*sep*s el.l Lerms a.n$ con*itLcsc csntatned ia
Sra:e*iaise &,snew*L Ord,inarr*B $tro" ?, enaeted by tbe City ef; Br<:*ek
F*:L:l*.eo fr*latucky"
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